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Customer satisfaction survey winter - summer 2021

To help us keep improving our services and to best answer your needs, Samoéns tourist office invites you to complete
this satisfaction survey. Thank you.

Your stay in Samoéns :

Very satisfied Satisfied Not satisfied Service not used

Getting around by car + parking

Public transport

Accommodation

Eating out

Shopping

In winter: Ski area

In winter: Nordic skiing area (Cross country
skiing, snowshoeing, dog sledding),

In summer: The mountain bike trails

In summer: Mountain hikes

Atmosphere and Entertainment

Activities

Public areas and gardens
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Do you have any comments / suggestions:
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The Tourist Office:

Very satisfied Satisfied Not satisfied Not concerned
How satisfied were you with

the length of time you had to wait?

How satisfied were you with
the availability of the staff? G E E E

How satisfied were you with
the answer to your query?

Let us know!

What are the good points about our Tourist Office?

What are the points where there is room for improvement?

Keep in touch!

Would you like to receive our newsletters? QYes QNo
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Looking forward to seeing you again in Samoéns
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